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Lifelong learning

rtunities for healthcare assistants,
d supporting nurses and HCAs who
wish to improve their English Language
Skills in Healthcare settings”
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VeS

d retain Union Learning Representatives from
ndependent Sectors

ge learning opportunities to flourish for all members
ursing family (Nichols and Campbell, 2010)

rovide 2 workshops to support Accredited Learning

- Representatives to develop skills in negotiating Learning

Agreements with Employers within the NHS and Independent
Sector

To establish new Learning Agreements with Independent &
NHS Employers whom there has been no previous agreements

Work with Bryson House Intercultural Project in relation to
delivering a Programme “Improving Your English within
Healthcare Settings”

There was an identified gap recognised by the RCN that

required action
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ed?

ursing Posts in N.lreland currently is
(March 2015, DHSSPSNI, Northern
eland Assembly, 2016, RCN, 2017)

= 920 posts in HSCs (5 HSCs) and 1080 in the
Independent Sectors

= Poor Workforce planning locally and globally
(Delucas, 2014, Ohr et al, 2014)

= Recruitment from International regions can
lead to local cultural communicational
changes — local specific medical & nursing
terminologies (Tan and Alpert, 2013) mw
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ed ?
ospital admissions from
settings (Gott et al, 2013)

tional opportunities are often limited In
e Independent sector due to financial
constraints (Rosser, 2015, Willis, 2015)

= This project aims to break some of the
barriers identified, promote change, improve
communication and improve professional,
social and cultural adhesion alongside
diversity within the Nursing family (Ohr et al,

2014) M‘\W
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commenced on 13t October 2016

ce weekly last 3 hours

ocation: Massereene Manor, Hutchinson Care Home, Antrim
Tutor: Janet Robinson

= [earners: 22 in total commenced the programme

= Course was accredited by the Open College Network Northern
Ireland (OCNNI)

= 17 Students completed the course. All of these students
represented the Independent sector

= Students came from Romanian, India, Latvia and Philippines
= Note recruitment drive from Oversea’s
N Royal College
of Nursing



was an assessment (Face to Face, role play)
-10 there was an assessment (Listening and Role

Inuous note taking throughout the program
Communicating in different cultures
Communicating at work

= Types of communication

=  Communicating with visitors

= Talking to people

= Listening to people

= Handover1l & 2

= Dealing with difficult situations i.e End of Life Care, Acute
Medical Emergencies w
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0 be heard and understood
work-related questions in a health and care

le to respond to work related questions in a health and
care setting

Be able to communicate information in relation to a health and
care setting

= Be able to participate in work related discussions
= Understand spoken information in work related situations
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riteria

e stress, intonation and pronunciation

ate how to ask appropriate questions and requests
onstrate how to gibe answers on work related questions
Apply good use of grammar

5. Demonstrate effective presentation and sequencing of
information in relation to a health and care setting

6. Contribute, listen and respond to a range of work related
discussions

7. Give opinions and explanations for own opinion
8. Demonstrate how to include others in discussion
9. Listen and respond appropriately to a range of information

10. Use phrases to clarify understanding
N Royal College
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Part of the course was teacher led

= There was an element of independent
learning

= Use of workbooks, audio sets and role play

= (Raymond Murphy — English Grammar in
Use, Fourth Edition, Cambridge University

Press, July 2015)
N



urse

patients/relatives
Ife care

nsent

= Resuscitation

= Dementia

= Nutrition and Hydration
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he students felt this

amme was successful in achieving
he key objectives alongside the style of
facilitation used throughout the
programme

= 92% felt more confident in their abllity to
communicate in English
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ck from Students

amme. | developed myself and my working
his course”

ne of the best tutors | have had”
uld do the English course again”
“Great teacher”

“This programme helped me to improve my vocabulary and to
know who | should ask for help. Also | meet new people and
made friends here”

= “Very interesting, learning very supportive”
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r Development

good for speaking but | need more
od programme but too short”

r the next time it will be more useful if the training
would be somewhere close i.e. Belfast”
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g outcome for you?

significant”
p my vocabulary”
ding the conversation”

portant that | learnt is that | never will be shamed
n’'t know something and it's better to ask twice instead,
n to do a mistake”

“Medical language”
= “Speaking and reading”
= “The grammar”
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Laughing is the
best medicine.

~“— <3

=

But if vou’re
Ilaughing for no
recason, you need
medicine.

(GIESecYcom]
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“LANGUAGE IS TO THE MIND MORE THAN LIGHT
S TOTHEEEVE.

WILLIAM GIBS0N

ES Livehach O LEly




ments —the benefits for independent
‘sector employers: Working in partnership
ct and promote learning in the workplace
blication Code: 004 252

= Willis, G (2015) Raising The Bar. Shape of Caring: A
review of the future education and training of
registered nurses and care assistants. Health
Education England

= Nittps://www.dhsspsni.gov.uk/news/northern-ireland-
health-and-social-care-workforce-vacancies-
%E2%80%93-march-2015

= Northern Ireland Assembly 13/12/2016 mw Royal College
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